TERMS AND CONDITIONS FOR
Capitec Live Better Benefits Offer

(Save 15% on DStv Compact when you take out a 12-month contract)

1. The offer of R339 per month for DStv Compact only applies to Capitec clients who sign up for

a 12-month subscription (Capitec Compact 12) and pay by debit order from a Capitec account.

2. This offer is valid for new Capitec Compact 12 contracts signed between 1 September 2019
and 31 December 2020.

3. The pricing of R339 per month will not change during the 12-month contract (while payment is

made by debit order from a Capitec account).

4. The price of R339 per month excludes any other monthly fees (including BoxOffice rentals,

Showmax subscriptions, access fees, reconnection fees or decoder insurance).

5. The Capitec discounted price is only available from DStv. Capitec clients wanting to take
advantage of this offer must SMS the word CAPITEC to 36906 (at a cost of R1 per SMS) and
DStv will call them back.

6. The Capitec discounted price is only available in South Africa and is only valid for subscriptions
in South Africa.

7. All queries relating to this offer must be escalated to DStv through any of the contact points

available, and not to Capitec. The contact number is (011) 289 2222 or email help@dstv.com

8. These terms and conditions are in addition to the existing “"DStv Price Lock for Subscription
only” Terms, as well as the Terms and Conditions governing subscription to the MultiChoice

service ("DStv Subscription”), both available on dstv.co.za.

9. Capitec will not be held liable for any problems experienced with DStv/MultiChoice and the
services provided and you hereby indemnify Capitec from any loss and/or damage which you

may suffer as a result of your use of the services.

10. Capitec disclaims all liability which may arise as a result of your use of the services.

11. Capitec reserves the right to withdraw this offer at any time, without prior notice.
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